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Centre Details

Name and address of Centre Montague Hotel, Emo, Co. Laois 7
| Contractor Fazyard Ltd
l Manager Darren Cheshire
{ Contact Name Darren Cheshire
| Telephone Number 057 863 3019
| Fax Number 057 863 3036
| Capacity per MOA (current capacity) | 165/165 on register

I Type of occupancy

Single Males/Single Females/F amilies/Children 7

Health Board Area Midlands
Community Welfare Officer name Marie Bynre
| Environmental Health Officer name Stephanie Cully

Inspector Details

Name of Inspector

Shane Mac Loughlin

Date of Inspection

1/10/14

Time of Arrival and Departure

1.30pm to 5.00pm

Documents to Collect

Guest Register Obtained,
Menu Cycle Obtained,
EHO report Obtained
Safety Statement Viewed ]
Other
Documents to View
Fire Register Present and reviewed
HACCP documentation Present and reviewed
House Rules Present and reviewed
Code of Practice * Present and reviewed

Child Protection training certs

Not present

Other

*’RIA Code of Practice for persons working in accommodation centres”



List of issues noted in previous

inspection:

Issue

Progress to date

Fire Safety

Fire control panel showing fault at time of
inspection. Advised by management this fault
only appeared on panel the morning of inspection.
Advised Sharp has been contacted to repair fault.
No fault noted in previous daily inspections of
panel. Needs to be repaired as soon as possible to
ensure correct functioning of fire alarm.

Fire safety in rooms:

Room No: 127 Evidence of smoking in room,
cigarette smoke within room.

Food Safety

Outlined in last EHO report was the use
of a piece of timber to stir large pots to
be stopped, dated 6th Dec 2011, however
at time of inspection a timber utensil was
being used even though this practice was
to be ceased. Issue needs to be reviewed
by management

Floor next pot wash very wet with build
‘up of water. Pot wash sink not large
enough to accommodate larger pots
resulting in pots being washed using
hose which leads to splashing of water
onto floor. This practice must be
reviewed by management as it creates a
slip hazard and also hose used at time
required to be cleaned.

Bedroom Issues:

Room No: 116 Ceiling damp from
where a leak was present, needs to be
repaired.

Room No: 131 En-suite very cluttered
with residents items.

Room No: 127 Plaster on ceiling bulging
where they was a leak, needs repair.
Room very untidy and needs deep clean.
Room Ne: 103 Carpet requires a deep
clean. .

Room No: 230 Light needs to be
repaired.

Room No: 224 Wallpaper coming off
wall.

Panel malfunction due to leak in roof affecting
wiring. Contractors were working onsite to repair
roof at time of inspection.

Rooms 102 & 238 evidence of smoking
Rooms 239 Smoke detector covered
Room 112 Rice cooker in room

All food safety issues resolved

All bedroom issues resolved however room 234
remains very untidy.

Room No: 220 Wall needs to be painted




between beds.

Room Ne: 217 Light in en-suite needs to
be repaired. Carpet needs deep clean or
replacement.

Room No: 234 Room very untidy.
Room No: 209 Room very cluttered.
Room No: 211 Floor tile in en-suite
needs repair.




Reception

Was a receptionist on duty on arrival?

Yes

Was a manager on duty on arrival?

Yes

List the staff on the premises during the period of the inspection:

List attached.

Is 24 hour supervision provided?

‘ Yes — CCTV used throughout.

List the staff providing this supervision:

List attached

Is each resident issued with a key for
his/her bedroom?

Yes

Is each resident issued with a key for
main entrance dooxj?

No —door is open-during the day and access
provided my security after 10pm. Bell at door to
notify security.

Is a list of emergency numbers
available in the manager’s office?

Yes, Garda, Fire Brigade, Ambulance, Social
Services

Are first aid Kits available at the
centre? Specify location

Yes, At reception

What procedures are in place to allow
residents to receive visitors?

Visitors sign visitors book, visitors not allowed
into bed rooms and they can meet in the
communal area. Visiting time is from 10am to
10pm.

Is a facility for storage of residents
valuables provided? *storage is at residents
own risk

Stored in rooms

Has a Code of Practice (governing staff
conduct) been implemented? (give
details)

Yes, copy kept in office, also declaration signed
by all staff. Code of practice is also attached an
appendix to Safety Statement

*A copy of the agency’s “Code of practice for persons working in accommodation

centres - is available from RIA

Does the centre have a safety statement? | Yes

Comments: Safety statement up to date, statement is signed by all staff.

Any further comments on the reception area/facilities:
Well located at entrance, clean and very open.




House Rules

How are residents informed and made aware of the House Rules?
All residents are provided with a welcome pack on arrival. Included in welcome pack was a copy of the

house rules

Is a copy of the House Rules on Yes Reception area.
display? Specify location

Did you make sure that RIA House Yes, posted on reception bulletin board
Rules and Procedures are displayed at
the centre?

Do notices displayed at the centre accurately reflect | Yes

the information contained in the House Rules?

Comments:

Are there specific written procedures, | Yes, detailed in safety statement, T

e.g. for dealing with violent behaviour?
Is there an incident/accident reporting
rocedure?

Yes, detailed in safety statement.
Incident/accident report log is kept at reception.

Child Protection

Yes. Information is given to residents in
welcome pack

Are notices concerning supervision of
children displayed at the centre? (state location)

Are visitors (i.e any person visiting the No - no persons visit centre to work except 7
centre to work or teach, not casual centre staff who have signed statement.
visitors) asked to sign a declaration
agreeing to adhere to the child protection
l_policy? (what is signed/where held)

Have all staff been trained in child List attached.
protection? (view certs)
Have staff signed agreement to the policy? | Yes signed by all staff,

Has a policy for the centre been finalised | Yes— October 2007
and approved by the RIA? (view copy)
Has a designated person been appointed to
deal with child protection issues? (name)

4 ralning
received May 2011.


































































































































